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Expedition Booking Form


	Full Name
	

	Date of Birth
	

	Phone Number
	

	Email Address
	

	Home Address

	



	What trip are you booking?
	

	What are your trip dates?
	

	Emergency contact details
	Name:
Relationship to you:
Most Reachable number:
Address:



	Doctors Details
	Practice name:
Practice Address:

Practice Telephone number:


	Do you require any medication or treatment for any current medical conditions? If yes, please include details.
	






	By completing and signing this booking form, I am agreeing to the Terms and Conditions laid out by Mountains to Oceans (MTO). I confirm that I am aged 18 or over and that all the information provided in this booking form is correct and true at the time of completion. I also acknowledge that if any information in this booking form changes prior to the expedition, I will notify MTO as soon as possible. I understand and accept that risk is a part of the activities of hill walking, canoeing, white water activities, and mountain-based activities and that these risks cannot be completely eliminated. Therefore, I accept that, despite MTO limiting the risks as much as possible, accidents can happen that may result in injury or death. I give my permission for MTO Guides to administer first aid / necessary medical treatment if required, or when instructed to by a professional medical practitioner.




Participant signature:

Name in full:

Date:
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Terms and Conditions


1. Booking process

1.1 All bookings shall be made directly through Mountains to Oceans (MTO) booking form process.
1.2 A confirmation email shall be sent promptly following a booking which shall include the confirmed details of the trip, kit list, and any supporting documents.
1.3 There will be no variation of these terms of conditions unless agreed directly with MTO under special circumstances.

2. Fees

2.1 Full payment of agreed fee is required 30 days prior to any expedition start date.
2.2 Payment is to be in the form of an electronic bank transfer (BACS).
2.3 All bookings are confirmed subject to a 25% deposit being paid to MTO 14 days after completion of the booking form. An email will be sent out to the group 7 days after the completion of the booking form with a reminder.
2.4 If booking is made 30 days prior to the start date of an expedition then a 50% deposit is required and the full fee is required 2 weeks before the start of the trip.
2.5 The price of an expedition varies dependent on the client’s requirements and requests. All expeditions are tailored to the client and their group. As a general figure, we aim to price expeditions between 500 and 800 GBP.
2.6 Deposits are non-refundable

3. Cancellation

3.1 All cancellations must be put into writing in an email sent directly to MTO.
3.2 Once notified of cancellation, MTO will do their best with the client to arrange an alternative date that fits both parties to avoid losing the experience.
3.3 If the place on the expedition is resold then the client will receive a full refund minus a 10% administration fee.
3.4 Substitution of the original client can be made 1 week prior to the start of the expedition as long as MTO are notified of the change. No refund shall be required.
3.5 If the place on the expedition is not resold before the start date of the trip, then the client is subject to the following cancellation fees:
- Cancellation more than 30 days before the expedition start date: loss of deposit.
- Cancellation between 14 and 30 days before the expedition start date: 50% of the full cost is lost.
- Cancellation 14 days before the expedition start date: full cost is retained by MTO.
3.5 If the expedition is postponed for whatever reason, a re-booking and the new dates shall be agreed. This will take place within 7 days following the decision to postpone. 
3.6 Reasons for postponement: Guide falling ill and no replacement is found 7 days prior to the trip; adverse weather conditions; adverse river levels.

4. Liability and risk

4.1 All expeditions run by MTO take place in the outdoor environment which is dynamic and ever-changing. All MTO Guides have the appropriate training and experience required to run our expeditions and risks shall be minimized when and where possible. If risks remain, the Guides shall advise and set up the relevant safety system to ensure client safety is maintained to the highest standard.
4.2 Due to the environment, we are unable to remove all forms of risk and therefore clients are required to acknowledge that risk is a part of the expedition they book through MTO.
4.3 MTO only accept liability for injury when negligence is proven at the fault of the expedition Guides.
4.4 Clients are required to have a suitable adventure sport insurance prior to the start of any expedition that has been booked with MTO.

5. Loss and Damage

5.1 Any loss or damage to any equipment provided by MTO, caused by the client whilst on the expedition, shall be invoiced to the client.
5.2 Clients are advised to supply their own personal camping and sleep equipment to minimize the risk of damaging MTO equipment.
5.3 MTO do not accept responsibility for loss or damage to personal property or equipment whilst on expedition.
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